To become a member Angi€s list. in the Press

An Angie’s List membership is a small investment

(13 1’ H 1 1
to ensure great service — the first time around! Angle s Listis a virtual backyard fence

Join online at AngiesList.com, or give us a call
at 888-888-LIST.

Use promo code GAFELK and

we’ll waive the sign-up fee!

To sign up by mail, just fill out the form below, and

mail it in to:

Angie’s List
1030 E. Washington St.
Indianapolis, IN 46202

— with talk about the dry cleaner, the
drywaller and everything in-between.”
Kiplinger’s Personal Finance, October 2007

“... if you're new in town or none of your friends is
familiar with hiring someone for your particular job, a
word of mouth thumbs-up is not always possible.
That’s where Angie’s List can come in handy.”
San Francisco Chronicle, October 31, 2007

“To avoid ending up with leaky pipes or bad bangs,

you need feedback from folks who’ve hired good people

in the past. Meet Angieslist.com ...”
Good Housekeeping, August 2007

Name: “For finding home repairmen, Angie’s List
is the rate-est show on Earth.”
Address: Philadelphia Daily News, July 20, 2007
City: State:
Zip: Phone: ( ) “Angie’s List: Find, Rate, and Rank Help”
' ' AppScout magazine, July 3, 2007
E-mail:

How did you hear about Angie’s List? _GAF-Elk

“Big Online Bargains: Angie’slist.com...think of
what you’ll save by avoiding a bad contractor.”
Woman’s Day June 2007

“Angie’s List gets high ratings from savvy consumers”
Tucson Citizen, June 5, 2007

“Get to Know Angie and her Fabulous List”
Cincinnati Weekly, April 2007

Angies list

Borrow some experience.™
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AngiesList.com S visit AngiesList.com.




Make sure you ask
for the discount.

Don’t expect
him to negotiate.

No matter how odd the
job is, they still do it.

Angies list

When you’re trying to find help for a project around
your home, why not borrow the experience of
thousands of Angie’s List members?

Educate your guess™

Angie’s List is a member driven service where
homeowners across the U.S. share their ratings
and reviews on local service companies.

Ratings, reviews...

Companies don’t pay to be on the List, nor can
they put themselves on the List. Members submit
detailed reports (both good and bad) on companies
they’ve hired. They rate their experience and
describe what it was like to work with the
contractor. Needless to say, we’ve collected

some interesting reports over the years.

...and sometimes revenge

Not all companies on Angie’s List are rated highly.
When Angie’s List members have a gripe about

a company they’ve hired, they describe it in their
report. As an Angie’s List member, if you don’t
receive the service you expected from a company,
we’ll contact the company on your behalf in an
effort to resolve the situation.

Magazines & perks

Members receive our award-winning monthly magazine
filled with home maintenance articles and tips, buyer
beware alerts, comparative shopping information on local
services to point out the best deals in town and exclusive
coupons from highly rated companies on the List.

Check the List

Members can search the List by logging on to
AngiesList.com or by calling us. We’re open 6 days
a week to answer your questions. The next page
shows just a sampling of our 280-plus categories.
Go to AngiesList.com for the full list.

Home

» Carpet Cleaning
e Doors

« Electrical

« Fencing

¢ Flooring

» Gutters

¢ Handymen

e Heating & A/C
* Housecleaning
« Lighting

» Locksmiths

* Moving

¢ Painting

« Pest Control

¢ Plumbing

* Remodeling

* Roofing

« Siding

e Windows

Auto

* Auto Body Work
» Auto Inspections
» Auto Tires

e Auto Transmission

Events

» Catering

» Costumes

« Florists
 Limousine Service
* Photography

» Wedding Planning

Lawn & Garden

» Decks & Porches
¢ Driveways

¢ Fencing

¢ Landscaping

e Lawn & Yard Work
» Leaf Removal

e Mulch & Topsoil

» Pools & Spas

» Tree Service

Pets

* Boarding

» Grooming

» Pooper Scoopers
« Training

¢ \/eterinarians

And More...

« Accountants

» Appraisers

* Dry Cleaning

« Fitness Centers

e Insurance Agencies
* Massage Therapy

e Music Lessons

« Printing

« Private Investigators
« Salons & Barbers

» Ticket Brokers

« Travel Agencies

Angies list. SERVICE COMPANY REPORT FORM

*Co. Name

*Co. Phone ( )

Co. Address

City State Zip

Did the company perform work? (as opposed to just an estimate) Y N
Amount paid for work $ Project date(s)

Category
(Auto Service, Plumbing, etc. — if unsure, leave blank)

*Please describe the work performed. (as much information as possible)

*Please comment on your overall experience.
(example: Bob the plumber was on time and reasonably priced, but he was too chatty.)

*1. Overall experience: OA OB OC OD OF
*2. Price: OA OB OC OD OF ON/A
*3. Quality of work: OA OB OC OD OF ON/A

*4, Responsiveness: OA OB OC OD OF ONA
(promptness in returning calls, etc.)

OA OB OC OD OF ON/A
OA OB OC OD OF ON/A

*5. Punctuality:

*6. Professionalism:
(cleanliness, courtesy, etc.)

*7. Would you hire this company for a future job? OY ON
If you weren'’t satisfied, would you like help from Angie’s List?  OY ON

*Your name
*E-mail
*Phone ( )

Please remember that this report information will be available to the service provider being rated.

| confirm that the information contained in this Service Evaluation Form (i) is true and accurate and

(ii) represents my actual first-hand experience. | acknowledge and understand that Angie’s List is
relying upon the accuracy of the information in order to serve other members. | confirm that | do not
work for, am not in competition with, or am not in any way related to the service provider in this report.

*Signature *Date
*Required Field




